
Laerskool Marietjie van Niekerk
Kommunikasie beleid 

Leerder na Onderwyser
Leerders word aangemoedig om hul  vrae,  bekommernisse of probleme eerste met hul
k lasonderwyser of  vakonderwyser te bespreek.
Voorbeelde s lu i t  in :

Skoolwerk
Gedrag
Afknouery
Emosionele probleme

Onderwyser na Graadhoof / Fasehoof
Indien die aangeleentheid nie deur die onderwyser opgelos kan word nie,  verwys die
onderwyser dit  na die toepasl ike graadhoof of fasehoof (bv.  Grondslagfase of Intermediêre
Fase).  Die graadhoof monitor  leerderprestasie en gedrag binne die graad,  en ondersteun
personeel  waar nodig.
Fasehoof na Adjunkhoof
Sake wat steeds nie opgelos is  n ie ,  word verder geneem na die adjunkhoof.
Adjunkhoof na Skoolhoof
Ernst ige of skoolwye aangeleenthede word na die skoolhoof verwys.
Die skoolhoof neem f inale beslu i te en t ree op as verteenwoordiger van die skool  teenoor die
publ iek en die onderwysowerhede.
Skoolhoof na Skoolbeheerl iggaam (SBL)
Kwessies rakende beleid,  f inansies ,  infrastruktuur  en beheer word met die SBL bespreek.
 Die SBL neem beslu i te oor skoolontwikkel ing en hou toesig oor die u i tvoer ing van beleid.

Kommunikasie met Ouers
Die skool  handhaaf gereelde en oop kommunikasie met ouers deur middel  van:  Oueraande,
Rapporte,  WhatsApp-groepe / SMS / E-pos,  Amptel ike skoolbr iewe
Belangrike Riglyne

Geen ouer ,  leerder of  personeel l id mag die h iërargie van kommunikasie oors laan nie,
behalwe in noodgeval le.
Al le kommunikasie moet profess ioneel ,  respekvol  en diskreet hanteer word.
Kwessies moet so v innig as moont l ik  op die toepasl ike v lak opgelos word.

B A N K  B E S O N D E R H E D E  /  B A N K I N G  D E T A I L S

SKOOLURE
Maandae-Donderdae 07.30-13.35
Vrydae 07.30-13.00
TELEFOON
017 647 1481/1571
EPOS
admin@laerskoolmvn.co.za

SCHOOL HOURS
Monday - Thursday 07.30-13.35

Fridays 07.30-13.00
TELEPHONE

017 647 1481/1571
EMAIL

admin@laerskoolmvn.co.za



Laerskool Marietjie van Niekerk
Communication Policy

Learner to Teacher
Learners are encouraged to f i rst  discuss their  quest ions,  concerns ,  or  problems with their
c lass teacher or  subject teacher.
Examples include:

Schoolwork
Behaviour
Bul ly ing
Emotional  problems

Teacher to Grade Head / Phase Head
I f  the matter  cannot be resolved by the teacher ,  i t  i s  referred to the appropr iate Grade
Head or Phase Head (e.g.  Foundation Phase or  Intermediate Phase).
The Grade Head monitors  learner performance and behaviour  with in the grade and supports
staff  where needed.
Phase Head to Deputy Principal
Matters that remain unresolved are escalated to the Deputy Pr incipal .
Deputy Principal  to Principal
Ser ious or  school-wide matters  are referred to the Pr incipal .
 The Pr incipal  makes f inal  decis ions and acts as the representat ive of the school  to the
publ ic and educat ional  author i t ies.
Principal  to School Governing Body (SGB)
I ssues re lat ing to pol icy ,  f inances,  infrastructure,  and governance are discussed with the
SGB. The SGB makes decis ions regarding school  development and oversees the
implementat ion of pol ic ies.

Communication with Parents
The school  maintains regular  and open communicat ion with parents through:  Parent
evenings,  School  reports ,  WhatsApp groups / SMS / Emai l ,  Off ic ia l  school  c i rculars

Key Guidelines
No parent ,  learner ,  or  staff  member may bypass the communicat ion hierarchy,  except in
emergencies.
Al l  communicat ion must be profess ional ,  respectfu l ,  and conf ident ia l .
I ssues should be resolved as quick ly  as poss ible at  the appropr iate level .
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